


Lijrecht has six partner attorneys, five 

staff attorneys, two jurists, two legal 

practitioners, six assistants, and a few 

freelance employees. The headquarters are 

located in Tongeren with a branch office in 

Sint-Truiden. When Lijnrecht expanded the 

headquarters with an adjacent apartment in 

the fall of 2012, this was partly the reason 

to review the organization of the many 

transcription assignments and to make an 

integral change towards digital dictation. 

Dictation is the engine in the 

organization of a law firm

“We are an office that runs on dictations. 

Transcribing dictations is a core business 

of ours,” Mr. Pieter Wirix emphasizes the 

importance of dictations. He is one of 

the firm’s six partners and has taken the 

IT responsibility upon himself over the 

course of time. “Not counting the larger 

packages of debt collection cases, 80 to 

90 new cases arrive on the desks of our 

administrative staff each month. Each 

case represents a multitude of dictations 

such as emails, letters, simple subpoenas, 

conclusions, recommendation notes or 

other assignments. To process all of this in 

an analog workflow was time-consuming, 

and therefore no longer sustainable.”

Furthermore, the analog work method 

became too expensive due to the cost and 

limited lifespan of the cassettes. When the 

headquarters decided in 2012 to expand 

and take over an adjacent apartment, this 

would erode its ease of use even further 

due to the distance from the central 

administrative office. In short: enough 

reasons for Lijnrecht to replace an archaic 

procedure with a faster and more efficient 

approach to transcriptions using the Philips 

digital dictation equipment and software.

Switch to digital dictation

Pieter Wirix already had some previous 

knowledge of digital dictation. “A few years 

ago, I attended a presentation given by the 

supplier Marcel Heens Bureautique from 

Liège. At that time, I switched over to the 

new technology myself and am now an 

enthusiastic digital dictation user.”

The decision for the firm to switch over 

to digital was therefore quickly made. 

On Marcel Heens' recommendation, the 

Lijnrecht team tested the Pocket Memo 

dictation recorder in combination with 

the SpeechExec Pro software, along with 

corresponding accessories such as headsets 

and foot pedals. All the employees were 

convinced in no time, and the final purchase 

decision would quickly follow. “It definitely 

helped that the administrative office staff 

were already somewhat familiar with digital 

dictating through me, but even more so 

the benefits of using the digital dictation 

equipment and transcription software,” 

adds Mr. Wirix.

Lijnrecht briefly considered the integration 

of speech recognition software, but 

that was quickly abandoned because the 

software, in the context of a law firm, 

is not adequately capable due to the 

complicated and constantly changing jargon 

in legal cases.

The lawyers dictate their texts using 

the Pocket Memo LFH9620 and upload 

the dictations via a docking station onto 

the server so that they are immediately 

available for the administrative assistants. 

At the administrative office, the staff 

go to work with the SpeechExec Pro 

transcription software, headset and foot 

pedal (with which the dictations are 

forwarded or rewound). 

A step forward

Digital dictation greatly optimizes the 

organization of the transcriptions. The use 

of keywords when receiving the dictation 

allows the many dictations on the server 

to be categorized on the basis of type – 

letter, email, reminder or other – so that it 

is immediately clear to the administrative 

assistant how it is to be written out and 
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